BCPS SHORT-CYCLE AND BENCHMARK ASSESSMENTS

HELP — Technical Assistance Contacts

For Help With: Contact:
A. BCPS assessment calendar BCPS Assessment Calendar
B. SCA/BMA Intranet web site BCPS-assessTrax@bcps.org
1. ESALs and department chairs
2. support@edutrax.us or 1-877-565-1941
. . 3. mbedminster@bcps.org to confirm that STARS data
C. Missing or incorrect tests or scan sheets
D. Blank scan sheets are correct
) 4. Request blank scan sheets from BCPS-
assessTrax@bcps.org
E. Shipping and delivery su assessfrax. .
. pport@edutrax.us or = online support
F. Student data 1. School staff managing STARS or SILK
G. STARS, SILK, classes 2. mbedminster@bcps.org
READING/ENGLISH/ Elementary: sahern@bcps.org
LANGUAGE ARTS Secondary: ksmith@bcps.org
H. Testitems Elementary: traulo@bcps.org
I. Teacher directions and materials SOCIAL STUDIES Secondary: rshepard@bcps.org
MATHEMATICS EIementary:.|stalev@bcps.org
Secondary: jstaley@bcps.org
Elementary: ecromwell@bcps.org
SCIENCE Secondary: gnewberry@bcps.org
J.  Accessto assesgr@%online assessTrax® User Roles Access and
IMG_Security@bcps.org
1. Clean glass surface of the optical scanner with a glass
cleaner.
2. School Technology Liaison
K. Scanner troubleshooting 3. BCPS Customer Support, 410-887-4672
https://intranet.bcps.org/offices/csc/
L. Processing a testing cycle 1. School Technology Liaison
M. Updating scores 2. EduTrax
N. Correcting teacher information 1-877-565-1941
support@edutrax.us
0. @ssesslraX \vop cite EduTrax or asseslrax .o support
p, assesslfax reports and other data 1-877-565-1941
support@edutrax.us
Q. assesslrax, training BCPS Department of Professional Development
R. Other BCPS-assessTrax@bcps.org
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